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QSI’s QUIC Department offers a complete suite of efficient and cost-effective electronic data interchange (EDI) services for its clients.  Because QUIC is an integrated solution within QSI, we have a great deal of flexibility in encompassing all of your formatting, processing, auditing & reporting needs. For more information contact us at 949-255-2600.
            Patient Statement Processing:  QUIC offers high quality professional-looking patient statements along

            with patient address verification, forwarding and reporting. The QUIC Patient Statement Service is fully 

                    integrated with the QSI software system and can be run seamlessly, behind-the-scenes, in your overnight and 

            ready for QUIC pick-up and  processing.  Standard statement options include: a variety of color choices, 

                    logos printed to the statement header, custom statement backers that can be used for advising your patients of 

                              practice policies, insurance information, clinic locations, and more. There are no costs associated in the 

                              implementation, training, and support of the QUIC Statement Service.  
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                             FastForward: QUIC’s FastForward Service allows you to have your patients’ statements automatically 

                             forwarded to their new addresses for those who have moved and left  their forwarding information with the

                             USPS.  QUIC will not only forward your patient statements, we will also send back to you an electronic 

                             report, indicating the patient name, account, old address and new address, that can be use to automatically

                             update your patients’ account information; no more data entry. QUIC’s FastForward Service enables you to 

automatically and promptly update your existing patient files as well as provides you with an efficient method of facilitating your billing and collection processes. 
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                                Direct Deposit: Expedite patient payment posting while increasing accuracy and consistency utilizing the

                                QUIC Direct Deposit Service. All patient statement remittance payments will be mailed to a secure 

                                lockbox, where they are processed within 24 hours of receipt, and  electronically transferred into your practice’s

                                bank account. A report listing all of your patient payment information is then returned to you and used to 

                                automatically update your patients’ records, eliminating hours of data entry. 
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                                  Electronic Bill Presentment and Payment (EBPP):  Accelerate patient payment utilizing QUIC’s New 

                                  Electronic Bill Presentment and Payment Service. EBPP offers your patients the convenience of online 

                                  statement viewing and payment. Not only is remittance accelerated, QUIC’s EBPP reporting tools

                                  drastically reduce the amount of time your staff spends on payment receipt, deposit, and posting.
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                               Claims Processing:  Insurance Claims Processing is a service QSI provides its dental clients which allows you to 

                              outsource all of your insurance claims submissions, thus relieving you of the hassle of having to print and mail 

                              claims yourself. QSI's direct connectivity to major insurance carriers, and partnerships with some of the leading 

                              clearinghouses in the country, allows you to submit most of your claims and encounters through QSI's QUIC 

                              Network. Any claims that cannot be submitted electronically may be printed on paper ADA forms and mailed out by QSI. This service offers a more accurate, efficient, and cost-effective means to submit your office's insurance claims and pre-authorizations.  
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                             Automated Voice Reminder Calls: Reduce Your No Show Rate by contacting your patients to remind them of 

                                 their already scheduled appointments using QUIC’s Voice Reminder Service.  Your schedule is scanned for 

                                 patients days prior to the appointment date. A human recorded voice will inform your patients of their upcoming 

                                appointment date and time. The results will be sent back to your QSI system placing a confirmation code within 

                                the schedule that will indicate the status of each patient reached.  An easy to decipher report is also generated for your review. QUIC’s Voice Reminder Service is free of hardware costs, implementation and training fees. You will be charged per appointment only and QUIC will make up to 15 calls (legal limit) in an attempt to deliver the reminder message.
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                                         Eligibility Verification:  QUIC’s Eligibility Verification Service aims to prevent denied claims by validating,

                                  prior to the scheduled appointment, whether or not your patients are currently eligible. QUIC receives

                                 “real time” data from the insurance companies and  provides you with the information electronically. The 

                                  eligibility results are posted directly into your patient schedule. A report, listing the verification results, is also  

                                  generated and printed to  your spooler. As with most QUIC services, there are no costs incurred for the 

                                  implementation, training and EDI support of the QUIC Eligibility Service.
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                                   Patient Correspondence (Cards and Letters): Improve communication and strengthen your image using

                                    standard and custom-tailored cards and letters. QUIC helps you achieve this with little burden to your

                                    practice. Our high quality cards and letters can be electronically generated and used for such purposes as:  

                                    recalls,  appointment reminders, budget letters, birthday wishes, general announcements, and holiday  greetings. 

Contact QUIC at 949-255-2600 for more information.
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